
B U S I N E S S  S O L U T I O N S

X a c t a  A u t o m o t i v e  

P r e s e n t a t i o n



We Implement Your 
G E T  S T A R T E D



BUSINESS

XACTA is a customer-focused and technology-driven global 
company. We provide technological strategies and trusted 
solutions to our clients by addressing current and emerging 
business trends. 

We ensure our customers build and maintain a competitive 
advantage while focusing on core growth within the pace of 
technological innovation with our IT and business technology 
consultation solutions. 



Our
Story

We provide stable and solid product engineering and 

enterprise software/application development services that 

help clients to craft a personalized, holistic vision for their 

software development efforts.

Up-to-date technologies are the cornerstone of our creative 

and talented team. We simplify our client’s personal needs by 

staying abreast of what’s new.

XACTA was founded by a group of Jordan-based IT 

experts who have collectively been working in the 

IT industry and Automotive Dealership Business for 

15-years. 
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Our

VISION
We endeavor to be a proactive, global software and Internet company. We

are poised to become the most influential, progressive, and efficient

software management consulting and IT solutions partner in the market. We

implement our vision so you can attain yours.

Our

MISION
We embrace our passion and commitment to our clients’ unique business processes, and this compels us to develop software meant to face real-world

challenges. We want to help your business run better. But we go beyond software. We’re committed to the discovery of opportunities to enhance the

business lives of our clients and to help them realize the advantages of digital transformation. We love what we do and our dedication enables us to be a

better company for our clients, ourselves, our community, and the world.

We are passionate in our service to assist businesses by providing innovative, robust technologies to help our clients

obtain and expand their business goals.
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Why 
Choose US

Xacta was founded on the principle 

of successfully delivering high-value 

business solutions through our 

"Customer-centric Approach."
Xacta clients recognize the significance and value of our low Total 

Cost of Ownership development approach. We invest the up-front 

effort required to design, build, develop, and deliver solutions that 

are reliable and easy to use.

With a focus on exceeding the customer's needs, Xacta is staffed 

with professionals who make it our number-one priority to know 

the products, applications and your business. We also follow a 

proven methodology to insure our solutions are aligned with your 

objectives and deliver business value.

We founded the principle of successfully 

delivering high-value business solutions 



Our

Xacta Automotive is a dealership management system (DMS). Our 

bundled management information system was created specifically 

for automotive industry car dealerships and large equipment 

manufacturers. It caters to the needs of the finance, sales, parts, 

inventory, and administration components of managing the 

dealership.

XACTA
AUTOMOTIVE
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FEATURED
• Real time updated inventory information

• Integrated CRM with automation features

• Integrated appointment management 

system for sales and service

• Customer account management with 

financing interface, payment management.

• Vehicle and equipment parts and service 

order management.

• Quoting and lending management

• Sales and profit analytics.

• Advance reporting to improve decision 

making.

• Maximizing vehicle sales profitability.

• Reducing the cost of managing cars.

• Growing sales via marketing campaigns.

• Workshop productivity ,efficiency and 

utilization.

Turn-key Solutions

Plug and play solutions, through 
our domain expert in automotive 
field, a system customized for 
Automotive business.

Scalability

No complex customization, easy 
to integrate with other systems. 
Integration with manufacturer 
interface and other systems.

User Friendly

Easy to user minimum number of 
actions to achieve user objective, 
simple design, readable content, 
warnings and alert signs, 
elegance design. 

Automotive
XACTA
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OUR DMS
IN DEPTH

INTRODUCE

Our bundled management information 
system was created specifically for 
automotive industry car dealerships and large 
equipment manufacturers. It caters to the 
needs of the finance, sales, parts, inventory, 
and administration components of managing 
the dealership.

Vehicle Management #1

Service Center Mgmt. #2

Spare Parts Mgmt. #3

Manage all aspects of vehicle sales and stock 
management. Showroom operations, sales administration, 
stock control, and accounting for vehicles are managed by 
the software.

Comprehensive tools for managing a dealership’s servicing 
and workshop operations. Repair orders are created, 
managed, and invoiced within the Service Centre Module. 
The user is provided with a transparent view of all work-
in-progress jobs which operates seamlessly with the 
Workshop Management and CRM modules.

Comprehensive functionality to manage parts sales, stock 
management, and ordering. The system provides 
structured processes and rich performance to manage the 
wide variety of transactions faced by a parts department. 
The ability to provide quality service to the customer is 
made easier with this utility.
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OUR DMS
IN DEPTH

INTRODUCE

Our bundled management information 
system was created specifically for 
automotive industry car dealerships and large 
equipment manufacturers. It caters to the 
needs of the finance, sales, parts, inventory, 
and administration components of managing 
the dealership.

Customer Relationship Mgmt. 

#4

Accounting #5

HR and Payroll Mgmt. #6

Comprehensive marketing tool designed to manage the 
business processes that increase customer satisfaction and 
improve sales performance. CRM enables dealers to 
oversee and manage contacts, enquiries, sales transactions, 
marketing campaigns, and CSI feedback.

Support the accounting requirements of small, single site 
dealerships to large, multi-currency financial requirements. 
General Ledgers, Chart of Accounts, Daily Journal Vouchers, 
Manual and Automatic posting, Balance Sheet, Statement 
of Account, Aging, Checks, Trial Balance, Income 
Statement, and Cash Flow.

Hire and manage your workforce more efficiently. The 
Payroll & HR Management System minimizes payroll 
headaches and reduces tedious paperwork. Managing 
payroll has never been so easy.
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OUR DMS
IN DEPTH

INTRODUCE

Our bundled management information 
system was created specifically for 
automotive industry car dealerships and large 
equipment manufacturers. It caters to the 
needs of the finance, sales, parts, inventory, 
and administration components of managing 
the dealership.

Business Intelligence (BI)

#7All your daily data is displayed in clear, easy graphics, 
including sales numbers, net profit, labor costs, vehicle stock, 
and much more.
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XACTA AUTOMOTIVE

Xacta multiple deployment options, giving you the flexibility to 

leverage Xacta Automotive based on the model that best suits your 

business needs and your budget.

ON-PREMISE

(SaaS)
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Vehicle Management

Interim / Auto Posting 
 Ship Account
 AP Account
 Inventory Account

* Trade In
* Local Purchase

Stock Control

Costing / Expenses 

Value

Qty

Value

QTY

Accounting

 COGS
 Inventory
 AR
 Vehicle Expenses
 Sales Tax 

Sales Invoice

Value

 Expenses 
 Inventory
 Income Tax
 Sales Tax
 Inventory

PI

Receive OrderOrder Entry

Qty

Value

 Transfer Vehicle
 Vehicle Info Details
 Booking Vehicle

Gross Profit

Vehicle Location Tracking

 Multi-Brand
 New Vehicles
 Used Vehicles

 Multi-Stores

 Multi-Brand

 Multi-Brand
 New Vehicles
 Used Vehicles Reports and KPIs 
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FIFO

Spare Parts 

Auto Posting 
 Ship Account
 AP
 Inventory

Accounting

Order Entry

In Transit

Order - Receive

Local Purchase

Adjustment

Write On

Write Off

 Cost Factor
 Landed cost
 AVG Cost 
 Sales Factor 
 Sales Price

Value Qty

Value

Qty

Value

QTY Workshop Counter

Value

QTY

Value

QTY

Counter Sales

Accounting

 Warranty Info
 Order Info
 Sales info
 Reserve Info
 Local in Transit Info
 Return Info
 Released Info
 Weighted Average Cost
 Multi store
 Multi location

Sales Invoice

 COGS
 Inventory
 AR
 Part Sales
 Sales Tax

Value

Qty

Service / Sales Follow up

CRM

Customers

Auto Generate 
ID seq.#

for new part

Stock Control

 Aging.
 Part Calcification
 Part Movement
 Inventory Value
 Reordering
 Gross Profit
 After Sales KPI

Transfer IN

Transfer Out

Requisition Sheet

Quotation 

Reports and KPIs 
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Appointment

PDI

Walk In

Clock on/Off

Service Center

Parts & Sublets 

CRM Dept

• Assign 
Operations 

• Retrieve pre 
defined complaint

• Monitoring Repair Orders.
• Create Quotations.

• Monitoring Workshop.
• Workshop Loading.

• Close Repair Order.
• Separating [labor and items] depending on 

payments methods to create Multi Invoice.

Auto Posting 

 COGS
 Inventory
 AR
 Part Sales
 Sales Tax
 Labor Sales

Service Follow-Up

Accounting

Customers

VHC

• Assign jobs.
• Translate complaint to operations 

based on  LTS.  

CRM

Service Contract 

Re-Call Campaign

Service Package

Quotations

Warranty

Multi-Workshops

Notifications

Reports and KPIs 

Inventory
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E-VHC

Body Check Vehicle Points Check e-Signature

e-Report

Picture/Video Capture
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Service Center-Workshop

Workshop Loading Kiosk and Technicians Clock On/Off
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LEAD CONVERSION

CRM

 Leads Statistic
 Opportunities  Statistic
 Quotations Statistic
 Sales Contract Statistic

CONVERT

CONVERT

Sales Consultant

Accounts

Inbound Calls

Confirmed

Vehicles Inventory

Booking Released

Contract Confirmation Request

Booking

Booked

Delivery 

Sales Consultant

Invoice

PDI

Vehicle File

Logistic

Stock Controller

Walk-in 

Call Center

Word Of Mouth

Ads

Marketing Campaigns

Reports and KPIs 

DMS Notifications To Related 

Departments

Delivery Form 

Contacts

Notification

Price Confirmation Request
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Request Form

Inbound Calls

Qualified Leads

Service Advisor

Sales Consultant

Spare Parts Sales

Service Appointment

Website / Social Media

CRM – Call Center

Agent
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Cheques 
Return

Cheques  
Collection

Cheques 
Deposit 

For 
Collection 

Cheques 
Receipt

Accounting

Chart of 
Account Setup

GL Accounts

AP / AR 

* Accounts

*Transactions

* Invoice Apply 

Journal Entry
Multi Currency 

Daily Journal 
Entry

Receipt / 
Payable 

Vouchers 

 Statement Account
 Trial Balance By Levels 
 Balance Sheet
 A/R - A/P Transaction 
 Income Statement 
 AR / AP Aging
 AR /AP Account Master Data
 Auto Post { Direct Post } 
 Indirect Post

Cheques  Control 

 Cheques Based on Status 
 Cheques Based on Deposit  
 Cheques Inquires 

Debit/Credit 
Note

General Ledger

Budgeting

Direct 
Collection 
Cheques 

Giro 
Cheques

Reports and KPIs 

Multi-
Company

Multi-Branch

Multi-
Currency

Purchase Order

Purchase Invoice

Cheques 
Payable 

Cheques 
Withdrawal
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Visitors

Locations Directions 
(Google Maps)

Offers

Brochure Request

Sales Quote

Showroom Gallery

Test Drive Request

Events

News

Customers

My Car

Warranty

Maintenance 
Schedule

Approvals

Next Maintenance

Repair Order StatusAppointment 
Request

Complaints

Surveys

Locations Directions 
(Google Maps)

Offers

Brochure Request

Sales Quote

Test Drive Request

Showroom Gallery

Events

News

CRM

Complaints

Customer Mobile App

Repair Order Status

eVHC

Admin Panel
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Business Intelligence
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Our Success Story
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Find Our

Company 

Address

Head Office

+962 6 5340010

Dabouq ,Jresat Plaza 1
Khair AlDeen AlMaani St.

Xacta Business Solutions

www.xactasolutions.com

Partner

+965 96694555

Hawalli - Tunisia street - Alragam
complex - 3rd floor - office no.6

Prime Business Solutions

www.pbs-kw.com

KuwaitJordan

Partner

Jumshat

www.jumshat.net

United Arab Emirates

Hor Anz East, Dubai, UAE

+971 5589 55488 55



Thanks 
For Your 

Attention

@xactasolutions @xactasolutions @xactasolutions


